CITATION TO ACCOMPANY THE AWARD OF

THE JOINT SERVICE ACHIEVEMENT MEDAL

TO

INDIVIDUAL’S NAME

Senior Airman John Doe, United States Air Force, distinguished himself by exceptionally meritorious service from 28 December 1900 to 21 March 1909 while serving as Intelligence Network Systems Administration, Intelligence Systems Operations Section, Intelligence Systems Support Branch, Intelligence Systems Division, Intelligence Directorate, United States Strategic Command, Offutt Air Force Base, Nebraska.  During the Command’s Exercise GLOBAL GUARDIAN 97, Airman Doe displayed superior abilities by writing a program to immediately identify significant system outages.  Operators were alerted to potential problems and were able to correct them before customers experience on-line interruptions.  During Exercise GLOBAL GUARDIAN 98, he coordinated all data restoration efforts after a major power loss.  His use of detailed recovery procedures after a disk crash ensured complete restoration of over 100 corrupted files.  Airman Doe took charge of a situation after a water pipe broke in the computer room and performed a controlled shutdown of 55 computer components and prevented additional damage to hardware.  He isolated the broken pipe, ensured personnel safety and hardware protection, and assisted clean up efforts of over 1,000 gallons of water.  When a critical outage occurred to the Joint Worldwide Intelligence Communications System, he corrected a cryptographic problem and restored the circuit causing the outage to go unnoticed by most users.  The distinctive accomplishments of Airman Doe reflect credit upon himself, the United States Strategic Command, and the United States Air Force.

