DOCUMENTATION AND INFORMATION CLIENTS NEED TO BRING TO FINANCIAL COUNSELING APPOINTMENTS

Effective financial counseling and assistance begins with the formulation of an accurate picture of an individual’s income, expenses, and expenditures.    Without that clear view of the situation, counseling efforts often prove ineffective.    To ensure we provide you the highest quality services, persons requesting financial counseling are REQUIRED to bring the following documentation:

1. Current end-of-month LES. (Pay stubs if the member has a second job or the spouse is employed)

2. Bank statements for both savings and checking accounts.  Also, the bank statements for any loans (original documentation is very helpful).

3. Current vehicle loan paperwork, to include auto, motorcycle, boat, and/or jet ski.

4. Most recent statement for credit cards such as Club card, Military STAR Card, Mastercard, VISA, Government VISA, Sears, Penney’s, Fingerhut, book or music clubs, or any similar credit account where items are paid on a payment plan.

5. ALL telephone/pager bills, to include, local, long distance, cell phones, etc. 

 ***FOR ITEMS FROM #s 4 AND 5 ABOVE, BRING EACH PAGE OF THE BILL***

6. Most recent bills/statements/receipts for all of the following that may apply: automobile insurance, childcare, rent/mortgage, electricity/gas, water/sewer/trash, cable/satellite television, Internet access, and any additional homeowner or rental fees not listed above.

7. Basic information about current spending habits, such as estimates for grocery costs, automobile maintenance (including gas and oil), entertainment costs, etc., per month, will be covered during the appointment.

8. Payments being made by allotments—statements and/or original contracts will be needed at the appointment.

9. Government debts (both total amount due and monthly payment amount) should be listed on the LES.   If not, be prepared to discuss them.

10. Student loans.

11.  Personal loans not through a regular financial institution, such as money borrowed from family members or co-workers.

***THIS IS NOT AN ALL-INCLUSIVE LIST, SO IF THERE IS OTHER DOCUMENTATION THAT IS A PART OF THE FINANCIAL PICTURE, PLEASE BRING IT TO THE APPOINTMENT AS WELL***

